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it 3D PRINTERS » SOFTWARE HEALTHCARE CONTACT SUPPORT

WELCOME TO THE 3D SYSTEMS COMMUNITY

No matter what your application, if you can imagine it, you can print it, and we can help.

FEATURED TRENDING ARTICLES

How do | troubleshoot a filament flow error?

How do | update the firmware on my Cube
3D Printer?

PROJET MJP 2500 SERIES PROJET MJP 3600 SERIES Manually Unclogging a CubePro Print Jet
3D PRINTERS 3D PRINTERS

CUBEPROSD PRINTER

Printer Support Phone Numbers and Emails

3D Sprint™ 2.0 Release for ProJet® 1200

and Dro lat 22 1D 2EQ0

3D Systems SupportR—(C PO AUET
xOJA4>2Z2 LTV TESY > O—RIFAIETT
https://support.3dsystems.com/s/
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How do | troubleshoot a filament flow error?

How do | update the firmware on my Cube
3D Printer?

PROJET MJP 2500 SERIES PROJET MJP 3600 SERIES Manually Unclogging a CubePro Print Jet
3D PRINTERS 3D PRINTERS CUBEPRO 3D PRINTER

Printer Support Phone Numbers and Emails

3D Sprint™ 2.0 Release for ProJet® 1200
and ProJet MJP 2500

PRQEESSIONAL 3D
PRINTING

3D SPRINT PORTABLE 3D SCANNERS

Bif% T (CX20—-LUT, |
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3D Sprint™ 2.0 Release for ProJet® 1200 and ProJet MJP 2500
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We are also introducing SSO credentials ( Single Sign On ) as a way to manage access to your
software, as well as supporting resources on the 3D Systems Community, all with one login.
After installation, and launch, you will be prompted by 3D Sprint to enter your 3D ID to
activate your software.

For instructions on how to download 3D Sprint, please click on your printer link to access the
3D Sprint Software and 3D Sprint Inst7’

ProJet MJP 2500 ZLMAELIN DD T A —ERIEEDIHAEL.
WINHZEEIRL TS IZE0N,

ProJet 1200 l

With this release we will continue to support our ProJet 1200 and ProJet MJP 2500 printer
users. We will bring support for the ProJet MJP 5500X to 3D Sprint in February 2017, along
with ProJet MJP 3600 printers. Our ProJet IMJP 5500X printer users can continue to use the
current version of 3D Sprint Client, where the printer is well supported. A service bulletin and
auto update will be issued to remove the license expiration warnings for all users.

We have some exciting months coming up as we are moving quickly toward completing our
printer support in 3D Sprint by the spring of 2017. Accompanying our expanded printer
support will be new software features to improve everything from productivity to part quality,
further enhancing your experience with 3D Systems.

SEEAX T ICAXTOO—)L T DEProlet MIP 2500 &L UProlet 1200&EHNT=

> ONRRESNEIDT., BIFEDIDTYUA—(CZHITDI > DI%A
BIRUTL 20, %EBE5QUITEYI>O—-RTEBYVINITIFZIRALTY

Copyright 2017 iGUAZU Corporation 4



ProJet MJP 2500/ 3D SPRINT Y74 ™ O0—K IGUAZU

ProJet MJP 2500 Library

a0 3D SYSTEMS
SOFTWARE DOWNLOADS O Y—Y(BAREIRET ST,
User Guide :0)/\0_:)\5 E ZKE'E':%E—G%*T

e

Post Processing Guide .
3D Sprlm 2.0 (2017.64) - download the latest version of 3D Sprint

R Installation Guide for 3D Sprint 2.0

Quick Start Guide System Requirements for 3D Sprint 2.0

Customer Information Bulletins

Please note:
MJP EasyClean User Guide If you have never registered for a 3D Systems ID, you will need to register after installing. Please visit this link and create an account.
Service Documentation If you currently have a 3D Systems ID, which you use for the Suppert Portal, InfoCenter, or Partner CRM you should use this ID to activate 30 Sprint.
Software Downloads
Legacy Software:

3DSPRINT Client (1.1.136.21) - Legacy release of 3DSPRINT Client application.

a4 3D SYSTEMS

3D Sprint 2.0 OU>OZEERI D EASF T O— RONFEIBENET,
B2OXETWIKRTIDT, 125 —FY MNoiE BKLUPCOEETEF=I(C
CIFRLSTIEE0N,
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Product Library

a0 3D SYSTEMS

Software Downloads AOAY—2(BAE) CHETHILT,

— o o = - <
Desktop Printers . COR—HEBREBICEETEET
Professional Printers | 3D Sprint 2.0 (z.0.17.64) - download the latest version of 3D Sprint
= TUT JLf I L.

ProJet MJP 2500

Systemn Requirements for 3D Sprint 2.0
ProJet 35X0

ProJet MJP 3600 Please note:

ProJet 4500 If you have never registered for a 3D Systems ID, you will need to register after installing. Please visit this link and create an account.
ProJet 5000 If you currently have a 3D Systems ID, which you use for the Support Portal, InfoCenter, or Partner CRM you should use this ID to activate 3D Sprint.

ProJet MJP 5500X

Legacy Software:

ProJet 6000

3DSPRINT Client (1.1.136.21) - Legacy release of 3DSPRINT Client application.
ProJet 7000

GeomagicPrint-1.2.7.110.exe

ProJet CJP X60

ProJet CJP X60 Pro Release NOteS

ProJet 1200

AR 3D SYSTEMS

3D Sprint 2.0 OU>OZEERI D EASF T O— RONFEIBENET,
B2OXETWIKRTIDT, 125 —FY MNoiE BKLUPCOEETEF=I(C
CIFRLSTIEE0N,

Copyright 2017 iGUAZU Corporation 6



3D SPRINT VI RO >O—R KLU XA M=JL iIGUAZU

3D-Sprint-2.0.17.64.exezicE#H I D &
VIRDTT7DA A S=ILAHEIGENE T,

1 2 A B—=IUIC15~203 WD FI DT,
ZDEICPCOERMINIZNKDICLTLSIZELN,

m

3D-Sprint-2.0.17.64.exe
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3DSPRINT Client

30 Sprint
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Login

Forgot your password? Not a member?

VIRNITT7ZEFHITDIEOT1 > EEHNRRSNET,
Prolet 1200%&{EHATNTVLWA3HEEE(LE #ElIIC3DSCentrallCTI\AD— R%&5%
FUTWEEZZEUEDN. IH3DS CentralZ7hD > MTIRROTA>OTEEEA

70> MRV EIFBEEAT®D [Not a member?] = &EIRUEY,
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Company Name BZADUET
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Postal Code  SHPTEOBEMESE S Z A UET
Contry SHAPIEHDERZEANULET

Serial Number PRFLTUL\B3DT U5 —D
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Join the community to receive personalized i:nrﬁ*gllq_cl:@rﬂﬁjer M
customer support.
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Last Mame

Company Name
State/Province

Postal Code
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You can't access 3D Sprint without a valid login. If 3D Sprint(C 72X TEEHE A
you close the login window, 3D Sprint will also SLOUA2 U1 2 ROERUS E.
: : : 3D SprintVJ b 7ERAUBSNET,

exit. Do you want to exit 3D Sprint? A(23D SprintEH LT

KALWTITH?

PHADZ A2 A 2EE SIOEREEZXRT 2 THUD L.
FHROLDIRY TV ITHRRSNEF T, COKF [([FL] Z&EIRTD L
3DSprintV J DT 7ERAFICRTULERIDOCTITERLSES0,
(ANDULTWVWDEFRDT D MERIFEEBHESNEY)
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Join the community to receive personalized information and I1-TEENEIHReNF LI
e b FOFAR=23> U T%k
pport‘ AN —
EELELIZDT.
i =55 =
User has been created successfully. Please check your email Emailzfgzs L C <7z,
for activation link.

HBA>2TPYvINRETIDE, FROKLSREBEERATRRESNET,

I RNEFFROBRICEEASNEA—ILI7 RLXIC,
PIOFTANR=23>2DEHDI > IONTMEESNIEXA—ILDNEEEI DT,
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= From: 3D Systems Service Support <=3ds.servicesupport@3dsystems.coms= [+]

o CILIE
H&:  Wekome to 3D Systems Gommunity
HB¥: Tue, 20 Dec 2016 16:22:20

HTML
Hi

Welcome to 30 Svstems Community! To zet started, zo to hitps://support.3dsvstens.comdlozin?
czsl¥zd i mPL Vo 30GKDEL ] CEEY gX3EUAm ¢ GmDob suly L | dwknkdbislyD Dell? empll vt Pedie Dy | 1vOFHD M 3zvBm ApbX IMED Y i HEBE 3w 73685 ack T Liw | mBAniM By . Be

Thanks,
30 Swstems, Inc.
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Change Your Password
- INAT— R8X =Lk
- AXFINFYULESD
c INNCFIX U EESD m password must
* ﬁ? 1I$L>{J:E§¢)\ 8 characters

- BEFUSNDRSE e
1FRULESE ($,%,+10E) 1 number

1 special character )

* Mew Password

‘\ |
EEAFEEEL\BB_U:O)E&D\ * Confirm MNew Password
2O FRICE U/ \RAD— RZEBALET —
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Change Your Password

Enter a new password for

A=)L7 kLR . Your password must

have at least:

@ B8characters
@ 1uppercase letter

@ 1lowercase letter

@ 1number

ljj j:)\IE L < %Tg‘é & @ 1 special character @
BIE 2B [Change Password] /R5 > H " New Password
RUTUXRIDTERUET,

LL AL L L]l Good

* Confirm Mew Password

L L LY R LT hAafRh

Change Password

Password was last changed on 12/19/2016 11-22 PM.
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] 3D PRINTERS » INFOCENTER SOFTWARE HEALTHCARE CONTACT SUPPORT

WELCOME TO THE 3D SYSTEMS COMMUNITY

No matter what your application, if you can imagine it, you can print it, and we can help.

FEATURED RECOMMENDED

=~

Take a moment to view our corporate
PROJET MJP 2500 SERIES PROJET MJP 3600 SEBIES
3D PRINTERS 3D PRINTERS CUBERROSD PRINTER web site to access case studies,

press releases, and more.

3D Systems Web Site

3D Systems Support R—(TERR I UL/ AR DT — REE SXUT7T7 4 X— bDFE
TTCY

12 —3v MEEZR T I DdheIMbZ U,

3D SprintEEICEEILET,
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Serial Number Login

Forgot your password? Not a member?

Already have an account?
SESNT

IVRTT
Already have an account? #%uwez

3D Sprinti&imEm 770> MEREEOS FEBIC [Already have an account?] &UL\D
U2 OMINSDDTEIRITDE, 7HD REEABEICEBITIDDT. 7HD>
NMEHRZEADUET,

—E3DSprintV I b 7R SNTVWDIEE(E. BUEREEHITDZET

FHI> MEABENRRENEZTIDT,. 7HI> NMEERZANDUET,
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Allow(FFrI)ZEIRL TS IZ =0,

X

+ Remember Me

Allow Access?

3D Sprint Desktop is asking to:

» Access your basic information

s Perform requests on your behalf at any time

Do you want to allow access fDr_? (Mot

you?)
Deny “

To revoke access at any time, go to your personal settings.

© 2016 3D Systems, Inc. All rights reserved.
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